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YesoBust TUCTAHITHOHHONW MPOIAKU TOBapa
nocpeacTsom Murepuer-marasuna https://hv-market.ru
JJIsI OPUAMYECKHUX JIUI M HHANBUAYAILHBIX MPeInpuHIMATENei

1. TepMHHBI U onIpeesieHUs

BoHyc - fomoJiHUTe/NbHOE BO3HArpaxzeHue, nojsydaemoe [lokynaTeseM B BUJe NPOLEHTa OT
0011eil cyMMBbI peasiM3dyeMoro uM ToBapa.

BHelmIHUNA CaliT - calT B IV106a/JbHOM ceTU MHTEpHET, cChljiKa HA KOTOPBIA pa3MellleHa Ha calTe
https://hv-market.ru.

3aka3s - HajJjexauuM obpasoM opopMJieHHas 3aABKa [lokynaress Ha JOCTaBKy O YKa3aHHOMY
azpecy nepe4yHs ToBapoB, BbIOpaHHbIX Ha CaifTe.

WHTepHeT-Mara3uH - Be6-CalT, HECKOJIbKO CBSI3aHHBIX Be6-CTpaHuL, NpUHaaaexamui [Ipogasiy,
pacmnoJio’KeHHbIN Ha cepBepe B npefesax Poccuiickont Pepepaniv U UMeOIIMNA JoMeHHOe uMs https://hv-
-market.ru, Ha KOTOpOM npeJcTaB/eHbl ToBapsl, npejJaraeMsble [IpogaBLoM aig opopmiieHUsa 3aKa3os, a
TaKXXe yCJI0BUS UX IPOJAXKH.

OTrMeHa 3aka3a - TexHUYecKoe JeucTBUe [lpomaBua, KoTopoe ocyuiecTBiasgeTcd Ha CaulTe U
duKCcHpyeT HEBO3MOXXHOCTb 3aKJIIOYEHHUs JO0roBOpa KYIJIM-NPOJAXKM B OTHOILEHWM BCEX WJM YaCTU
3akasaHHbIx ToBapoB. [lpogaBeln, 06si3aH YBeAOMUTb 3aperucTpUpoBaHHbIX [lokynatesned 060 Bcex
cly4yasix OTMEHbI, B TOM 4MCJe, B cjay4yasx OTKasza oT ToBapoB mo uHULMaTuBe [loKynaress, myTem
HanpaBJIeHUs 3JIEKTPOHHOT'0 COO0LIeHHs 06 OTMEHE 110 3JIeKTPOHHOMY aJipecy, ykazaHHoMy [lokynaTesneM
IpU pETUCTPaALUH.

[IlucbMeHHOe 3asiBJIeHHE — 3TO COODILEeHHE UK eT0 CKaH-KOMuUs, HanpasJsieMas [lokynaTesto uiu
[IpogaBuy J/06bIM JOCTYNHBIM CpPEACTBOM, B TOM 4YMCJE, MOCPEACTBOM 3JIEKTPOHHOM IOYTHI.
[logTBepK/lEHUEM TOJIyYeHUs] MUCbMEHHOTO 3asiBJIEHUsI CTOPOHBI COTJIAaCUJIMCh CYUTATh OTYET CEpBepa
[Iponasua.

[lucbMeHHOe odunManbHOe coobluieHue, [lucbMeHHOe odUuLMaIbHOE 3asBJIeHUEe —COO00IeHre B
NMCbMEHHOUN $opMe, OpUrMHa/I KOTOPOI'o HallpaBJieH C UCIOJIb30BaHUEM CIYKObI KYpbepCKOU JJ0CTaBKH,
OTI'VIl «Iloyta Poccum» uau nepenaH Ju4dHo. [loATBep)KJeHWEM HampaBJieHUsI Takoro [IMcbMeHHOTro
odpuULIMa/IbHOIO COOOLIEHUS CYUTAETCS YBeJOMJIEHUE O BpyYeHUH KypbepPCKOW CIY>K601 0CTaBKH, U/ UIU
kBuTaHUa OI'YII «[Touta Poccum».

[lokynaTesnb - IOpUAUYECKOE JIMIO WIM WHIUBUAYAJbHBIA MpeJNpUHUMATENb, SBJIAIOLUECS
pe3ugentamMu PO u pasmemaromue 3akassl Ha caiTe https://hv-market.ru , 1160 yka3aHHble B KaueCTBe
noJsiyyaress Toapa.
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[Ipopasen - 000 «HB-mapket», OT'PH: 1237700562384, UHH: 9729352984, KIIII: 772901001,
opuguueckuid azpec: 121471, r. MockBa, BH.Tep.. MyHULUNAJbHbIA OKpyr OuyakoBOo-MaTBeeBCKOE,
PabunoBas yi1., 4. 613, cTp. 1.

CaliT - Be6-caliT c ;oMeHHbIM UMeHeM https://hv-market.oru .

Cku/iKa - CyMMa, Ha KOTOPYIO CHIKaeTcsi crouMocThb ToBapa, peasnsyemoro [lokynaTessm.

Cryx0a JOCTAaBKH - TPeThbe JIMLO0, OKa3bIBawlIlee 1Mo Aorosopy ¢ [[pogaBLoM ycayru no JocraBke
3aka3oB [lokynaTtesnsam.

Ctoponsl - [lokynartesib u [IpogaBer npy COBMECTHOM YIIOMHUHAHUU.

Texuuvecku caoxubii ToBap — ToBap, BXoAs1Mii B lepevyeHb, yTBEPK/JEHHbIN B KA4eCTBE TaKOT0O
[ToctanoBnienueM IlpaButesnbctBa P® ot 10 Hoa6psa 2011 roma N2 924 «06 yTBepXKJeHHWU NepedyHs
TeXHUYECKH CJI0KHBIX TOBapOB».

ToBap - 00bEKT MaTepuUaJbHOrO MHpa, UHPOpPMaAlMd O KOTOPOM pa3MelleHa B HWHTepHeT-
MarasuHe [IpojaBLa U npejJioKeHHbIN K Npojake Ha CauTe.

YCJ'IYFI/I — yCQIyTry 1o nepeMelieHU0 3dKa3d B TOYKY Ha3Ha4Y€HUA B COOTBETCTBHUU C YCJIOBUAMHY,
pa3Mell€eHHbIMHU B pa3/jeJie «JlocTaBKa».

2. 061 Me HoJI0KEeHHUs
2.1. Caut npuHagaexxuT U agMuauctpupyetcsa 000 «HB-mapkeT».

2.2. 3aka3biBasg ToBaphbl yepe3 UHTepHeT-Mmara3uH, [lokynaTtenpb corsamaeTrcsi ¢ HaCTOSIIUMU
YcnoBusimu npogaxku ToBapoB (pasiee - YcioBuUA).

Hactosuue ycioBus He siBaseTca odepToM, a 3aKJ/IIOYEHHbIM B paMKaxX YCJ0BUH J0OTOBOpP He
SIBJISIETCS JOTOBOPOM MPHCOEUHEHUS 110 CMbIcay cTaTbu 428 'K PO.

3akjwyas B paMKax YcnoBuit A0Tr0oBOD, HOKyrIaTe.TIb noATBEPXKAAET OTCYTCTBHE B HEM
HeClIpaBeAJIUBbIX AJId HETO YCJIOBI/Iﬁ U MOJIOXKEHUH, a TaK)Ke COrJlalllaeTcs C TeM, YTO UMeJ BO3MOXKHOCThb
BJIMATDb HA IMOJIOKEHHNA HACTOAILIETO ,ﬂOI‘OBOpa, d TaKXXe MMeJl paBHbIE [I€epEroBOpHbI€ BO3MOXKHOCTH IIPpH
3aKJ/IOYeHHUH ZlOI‘OBOpa.

[lokynaTesib BOpaBe NpeJCTaBUTh CBOM MPOTOKOJI pa3HOIVIacUi Ha paccMoTpeHue [IpogaBiy.

2.3. Corsianasichb ¢ YCJI0BUSIMH, HOKyrIaTe.IIb rapaHTHUPYeET, 4YTO OH ABJAETCA PUAUIECKHUM JIMIOM
WJIN HWHAWBUAYAJIbHBIM IpPEAINPpHUHHUMATE/IEM, 3dperuCTpUupoOBaHHBIMHU B YCTAHOBJIEHHOM 3dKOHOM

nopAAaKe Ha TEppUTOPHUHU P® uiun HMEIIMMHU IIPABO BECTH XOBHﬁCTBEHHy}O AeATEeJIbHOCTb Ha TEPPUTOPUHU
P®.
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2.4. llpn ocymectBienuu [lokynaTtesneM 3akynku ToBapa B paMKax CBOMX 00f3aTesbCTB IO
roCylapCTBEHHOMY KOHTPAKTY WJIM TOCyJapCTBEHHOMY 0O00OPOHHOMY 3aKa3y, KOHEYHOH LieJIbI0 KOTOPOH
ABJSEeTCA obOecne4yeHUe TOCYyJApCTBEHHbIX WM/WJIM MYHMLMIAJIbHBIX HYXJ Ha yKa3aHHbIA ToBap,
[Tokynaresb 0653yeTca npefa0XKUTh [IpogaBLy 3aKJI0OYATH OTAEJbHbINM MUCbMEHHBIH JOrOBOP NOCTAaBKH.

CTOpOHBI [JOrOBOPUJIUCH, YTO B OTCYTCTBHME INHMCbMEHHOIO JO0roBopa INOCTaBKH, BCe BUJBI
yBefoMieHUl [IpogaBua (MOYTOBBIX, 3JIEKTPOHHBIX M IPOY.) 06 yyacTuu B [lokynaTesis rocyjapCTBEHHbIX
M/WIM MYHUMLHMNAJbHBIX 3aKylnKaXx/ HWCIOOJHEHUH TrocbopoH3aKasa WJM IOCTaBKaX He MMeKT
IOpUANYECKON CUJIBI M He yuuThIBatoTcs [IpogaBrioM npu nocraBkax ToBapa.

[IpopaBen He HeceT KaKUX-IM0O0 0053aTeNbCTB, CBSI3aHHBIX C BBIIIOJIHEHHWEM yCJI0BUM MOA00HOU
3aKyNKA WJMU [OCTaBKH, BKJOYasd HaJu4yue [IONOJHUTeNbHbIX Tpe6oBaHurd K ToBapy u/uiau
CONPOBOAUTE/IbHOM JOKYMeHTaluuu Ha Tosap.

2.5. OrHowenuss mexnay I[lokynatesnem u IlpogaBuoM npu npogaxe ToBapoB perynupyroTcs
HOPMaMHU pPOCCHUMCKOTO TIpaKJAaHCKOro 3akoHoparesnbcTBa. Hopmel KouBenuuum Opranusanuu
O6benuHeHHbIx Hanuii o pgoroBopax MeXAyHapoOAHOM KYyIUIM-POJaXXU ToBapoB oT 11 ampens
1980 r. He noAJIeKaT IPUMEHEHUIO K OTHOLIEHUSAM CTOPOH.

2.6. l'lpoaaBeu OCTaBJIsSIET 3a COOOM IIpaBO BHOCUTb USBMEHEHHUA B HACTOALLIUE YcnoBus, B cBSI3U C
4eM HOKyrIaTeJIb O6H3yeTCH peryjadpHo OTC/IEXKHUBATb U3BMEHEHHWA B YcnoBusx.

Bce nameHeHus BCTYINAKOT B CUJIy HEMEAJIEHHO I10CJiE HY6J'II/IKaI.U/II/I N CHUTAKOTCA AOBE€AEHHBIMHU
A0 CBeAeHHnA HOKyrIaTe.IIH C MOMEHTAa TaKou HY6J'II/IKaI.lI/II/I.

2.7. TlokynaTenb corjamaeTrcs C YCJOBUSIMU HaKaTHeM KHONKH «[loATBepAUTb 3aka3» Ha
nocjegHeM sTane opopmieHus 3akasa Ha CaifTe 1M60 yTeM Aayy COIJIacus onepaTopy npu oGpopmMieHUn
3akasa no tesedoHy.

[logTBepkaeHneM coryacus [lokymnaTens c YcioBusaMU Ha caldTe cuyuTaeTca OT4eT cepBepa
[Ipogasua. [logTBepkaeHueM coracus [lokynartess ¢ YenoBusiMu npu opopmiieHur 3akasa o tesiepoHy
cyuTtaetcs [IpoTokos TesnedpoHorpammsel onepatopa [Ipogasua.

JloroBop Kymau-npojaxxu ToBapa cuMTaeTCs 3aKJ/IHYEHHBbIM C MOMeHTa omarthl [lokynatenem
ToBapa (akuenT) Ha ocHOBaHMM HamnpaBJsieHHoro IIpogaBuoMm [lokynaTenio cyeta Ha omsaTy ToBapa
(odeprTa).

2.8. B caydae mpoBefeHUsI CTUMYJHPYIOUIAX MEPONPUATHM - aKIMi, B YCJAOBHUIX aKIUH,
pa3MeliaeMbix Ha CaiiTe, MOTYT ObITh YCTaHOBJIEHBI CHeLMaIbHbIE MTOJIOKEHHUS, peTryJIUpPYIOLHe TOPAL0K
opopMm/ieHUs 3aKa3a U Bo3Bpara ToBapa. [Ipy 3TOM yc/l0BUSA aKLMH ABJISAITCA HEOT'bEMJIEMOUW 4acTbIO
HACTOAIIMX YCJIOBUHM NPOJAXKU U MOAJIeXKAT IPUMEHEHUIO /1151 JIUL, yYaCTBYOLUX B aKLUAX.
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OdopmiieHre aKIIMOHHOTO 3aKa3a U/UJM BhIIIOJIHEHUE UHBIX YCJIOBUM YYaCcTHS B aKLUU O3HA4YaeT
corsiacue [lokynaTeJis C yCJIOBUSIMU COOTBETCTBYIOLEHN aKIMHU.

2.9. IlpepocraBsienue [lpogaBroM ckuAoK U 60HycoB [lokynaTesnsM sBJsieTCS 3KOHOMHUYECKU
OompaBJaHHbIMMU 3aTpaTaMd [JJs ocyuiecTBjaeHUs [IpoaBIoM KOMMeEpYeCKOW JesATeJbHOCTH,
HampaBJIeHHOM Ha INOJy4YeHHe 3IKOHOMHYeckoro 3dpdekTta M  HOpUOBIM B  pe3yJbTaTe
npeJNnpUHUMATEbCKON J1esTebHOCTH.

2.10. llpu npopaxe ToBapos [Iponaser; npy BO3MOXHOCTHU NpezJaraeT [loKkynaTeso yCayryd 1o
JfloctaBke ToBapoOB NyTeM UX NePeChblIKM MOYTOBBIMU OTNPABJIEHUSMH UM NePEBO3KU JIIOOBIMU BHIAMU
TPAHCIOPTAQ, a TAKXKeE M0 MOAKJIIYEHHUI0, HAJIaJIKe U IYCKY B 3KCIJIyaTalluI0 TEXHUYECKHU C10KHbIX TOBapoB,
KOTOpble N0 TeXHUYEeCKMM TpeOOBAaHUSAM He MOTYT ObITh NyILleHbl B 3KCIJIyaTalUl 06e3 y4acTusd
COOTBETCTBYIOLIUX CIELAATUCTOB.

2.11. Tlokynatenbs mnepepaeT IlpogaBuy nucbMeHHOe OQUIMAJbHOE COOOIeHHE O CBOEM
HaMepeHuHU npuobpectr ToBap, B KOTOPOM JOJDKHBI OBITh yKa3aHbl BH/J ToBapa, cTOMMOCTb ToBapa,
o6sA3aTesbcTBa [lokynaress, B TOM 4ync/ie myTeM opopM/IeHUs 3aKasa.

3. Peructpanus Ha Caiite
3.1. [Ipu opopmienun 3akasa [lokynaTesto HEO6XOAKMMO 3aperucTpUpoBaThcs Ha CaiTe.

3.2. llpomaBen; He HeceT OTBETCTBEHHOCTH 3a TOYHOCTb W JOCTOBEPHOCTb HHGOpMALHUY,
nepenaBaeMoii [lokynaTeseM Npy perucTpayuu.

3.3. llokynaTesnp 065A3yeTcsa He pa3miallaTh TPETbHUM JIML@AM JIOTUH Y NapoJib, YKa3aHHble NPHU
peructpauuu. B ciydae Bo3HukHOBeHUsA y [lokynaTesss nofo3peHUH OTHOCUTEJNbHO 6€30NaCHOCTH ero
JIOTWUHA U NapoJig WJU BO3MOXXHOCTHU UX HECAaHKLMOHWPOBAHHOI'O HCIIOJIb30BaHUA TPETbHUMH JIMLLAMH,
[lokynatenb 0653yeTcs He3aMeZAJIUTeJbHO yBeJOMUTb 00 3TOM [IpozaaBua, HanpaBHB 3JIEKTPOHHOE
MMUCbMO Ha apec support@hv-market.ru.

3.4. Peructpupysich Ha Caiite, [lokynaTesb 6e3yC/J0BHO COIJIAIIAETCs C MOJyYeHHeM COOBLIEHUH
CEepBHCHOTO XapaKTepa, HampaBJisieMbIX Ha a/ipec 3JeKTPOHHOM MOYThI, YKa3aHHbIM MpPU perucTpanuy,
Y /WJIY TOCPEJICTBOM CMC-COOOLIeHUH U/ 1K push-yBegoMIeHUH U/ WM TOCPEACTBOM MPUJI0KEHUN U /WU
MECCEH/IP)KepOoB /151 cMapTHOHOB Ha HOMep TesiedpoHa, yKa3aHHbIH [lokynaTesieM npu perucTpauuu u/uin
odopMyieHHH 3aKa3a, O COCTOSHMUM 3aka3a, ToBapax B Kop3uHe [lokymaTess u/uad A06GaBJEHHBIX
[lokynaTeneM B «M36paHHOe», a Tak»e npocb6bl [IposaBua ocTaBUThL OT3bIB 0 NpHobpeTeHHOM ToBape.
OTtkas3 [lokymnareisi OT Moy4eHUs] YKa3aHHbIX COOOLEHUH HEBO3MOXKEH 0 TEXHUYECKUM NPUYUHAM.
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3.5. [IpenocraBisisi nepcoHa/lbHbIe JaHHbIE CBOUX COTPYJHUKOB U UHBIX JuL, [lokynaTenb faét
coryiacue Ha 06paboOTKy, XpaHEeHHe U MCIOJIb30BaHHE CBOUX IMEPCOHAJNbHBIX JAHHBIX HAa OCHOBAaHUM
®epnepanbHoro 3akoHa PO ot 27.07.2006 r. N2 152-®3 «O nepcoHa/lIbHBIX JAHHBIX» B CJeAYIOUIMX LesX:

- OCyLeCTBJIEHUE KJIMEHTCKOU MO IEPHKKY;
- nosiydyeHue [lokynatesneM MHGOpPMALIMK O MAapKETUHIOBBIX COOBITUSX;

- IpoBeAeHUuE ayAuTa U NPOYHMX BHYTPEHHHUX I/ICCJIG,ZLOBaHI/II;'I C LeJIbIO IOBBbINIEHUA KadeCTBa
npeaoCTaBJadeMbIX YCIYT U UHBIX CII0COOO0B MCIOJIb30BaHMUSI.

3.6. [IponaBer, 06513yeTcs He MepeaBaTh NOJy4YeHHbIe IepCOHANbHbIE JaHHbIE TPETHUM JIMIaM,
3a MCKJIIDYEHUEM CJIeAYIOUIMX Cy4YaeB:

- 110 3alIpOCaM YIIOJIHOMOYE€HHbIX OPIraHOB FOCYAapCTBeHHOﬁ BJ1acTH P® TOJILKO MO OCHOBAaHUSAM
U B NOpAAKe, YCTAHOBJIEHHBIM 3dKOHOAATE/IbCTBOM PCD,

- CTpaTerdyecKUM MapTHepaM, KOTopble pab6oTaroT ¢ IlpoaaBuomMm, AJs npefocTaB/eHHS
NPOAYKTOB U yCJAYT, UM TEM U3 HUX, KOTOpble moMoratoT [IpojiaBiy peaqn3oBbIBaTh NPOAYKTHI U YCAYTH
NOTpPEeOUTENAM;

- IpYU BOSBHUKHOBEHHUH CIIOpa C HOKyrIaTeIIEM.

4. O¢popmiieHHE U CPOKH BBINIOJIHEHUSA 3aKa3a

4.1. 3aka3 [lokymnaTesisi MOXKeT O6bITh OPOPMJIEH CAEAYIOIUMU CIOCO6AMU: MPUHSAT ONEPATOPOM
no TesiepOHY, MOCPEACTBOM 3JIEKTPOHHOM MOYTHI WM opopmiieH [lokynaTeseM CaMOCTOSAATEJbHO Ha
Carire.

4.2. Tlpu odpopmiaeHun 3akasa [lokynatesb JOKEH YKa3aTh CAeAyOIIy0 HHOpMaIHIO:

v/ HauMmeHoBanue, HWHH, KIIIl, OrPH [lokymaTens, peKBM3UThI MoJydaTesass 3akasa,
npegcraButed [lokynaTens;

v JI0CTOBEPHBIH a/ipec 3JIEKTPOHHOM IOYTHI;

v’ azpec JoCTaBKH 3aKasa;

v KOHTaKTHBIN TesiedOH JIJIs1 CBA3H.

4.3. Tllpu odopmieHun 3akasa MNpefoCcTaBJsseTcsd UHPopMalus 00 OPUEHTHPOBOYHOW JaTe
JIOCTaBKM 3aKa3a. JTa /jlaTa 03Ha4yaeT CPOK, B KOTOpbli Ciyx6a JOCTaBKU IJIaHUPYET BHIMIOJTHUTD YCIYTY
foctaBku 3akasa [lokymareJto.

YkazaHHas JaTa 3aBUCUT OT Ha/JM4us 3aka3daHHbIX ToBapoB Ha ckuaje [IpojaBlLa, BpeMeHH,
Heo6X0JUMOro Ha 06paboTKy 3aka3a, U CPOKOB JJOCTaBKU OTIpPaBJIeHUs], BBIOpAaHHON NpU 0OpMJIEHUU
3akasa Ciy»k601 JJOCTaBKH.
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4.4. Uudopmanus o Hanvuuu ToBapa Ha ck/aze [IpogaBLa U oxkuaeMblil CPOK MOocTaBKU ToBapa
Ha ckJaf [IpopaBua ykaseiBawoTca Ha CaiTe Ha ctpaHule ToBapa. PakTU4ecKue CpOKHU MOJydeHus 3aKa3a
[lokynaTesieM 3aBUCAT OT ajjpeca U pervoHa AOCTaBKH, pabOTbl KOHKpeTHOW CJuyKObl JOCTaBKH, U
HanpsAMyto He 3aBUCAT oT [IpogaBua. MHopManus no JocTaBKe U HAJIMYUIO 0083aTebHO J0JIKHA OBITh
NoATBepK/JeHa coTpyaHukoM [Ipoaasua.

JocraBka ToBapa [lokynaTesito oCy1eCTBJISETCA B CPOKH, COIJIaCOBaHHble CTOPOHAMU IIPH OIJIaTe
ToBapa Ha ocHOBaHuU cueT [IpogaBua.

4.5. Bce uHdopmaunuoHHble MaTepuasbl O ToBapaX, mnpejcraBjieHHble Ha CalTe, HOCAT
CIpaBOYHbIM XapaKTep U He MOTYT B MOJIHOW Mepe Nepe/aBaTh JOCTOBEPHY UHPOPMAIMIO O CBOMCTBAX
Y XapaKTepucTHUKax ToBapa, BKJI0O4as 1BeTa, pa3Mepbl U GopMbl. B ciiydyae Bo3HMKHOBeHHUA y [lokynartens
BOINIPOCOB, Kacawiuuxca ToBapa, nepexn odopmieHneM 3akasa [lokynarenb Jo/KeH 0OpaTUTbCA K
[IponaBLy 3a pa3bACHEHHUEM CBOMCTB U XapaKTepHUCTHUK ToBapa.

5. OrMeHa 3aka3a

5.1.TIpopaBen oTMeHsieT 3aKa3 B C/ly4yae CyLeCTBEHHOT'0 U3MEHEHUS 00CTOSTENbCTB, U3 KOTOPBIX
[TokynaTtenb u [IpogaBen ucxoauau npyu opopmaeHUM 3aKasa, 1 KOTOpbIe CJeslajJi UCIIoJIHeHUe 3aKa3a
HEBO3MOXXHBIM, a TAKXKE B MHbIX C/1y4yasiX, yCTAHOBJIEHHbIX HACTOSIBIUIMMU YCJIOBUSIMHU.

B yacTHocTH, 3aka3 MoXeT ObITh aHHy/nUpoBaH [IposaBuoM, eciu 3aka3aHHbIM ToBap He 6bLI
omuavyeH [lokynaresnto, B TeueHue 3 (Tpu) paboyux Hel c AHSA HalpaBJeHUs cyeTa. B ykazaHHOM ciy4ae
0 UCTeYEHUH YKa3aHHOTo cpoka [IposaBer BipaBe oTMEHUTH 3aka3 6e3 yBeomeHUs [lokynaTens.

5.2. Ecnu ncnosiHeHMe 3aKasa co CTOpoHbI [IpojjaBija cTasio HEBO3MOXKHBIM, B YaCTHOCTH, B C/Iyyae
3aKpbITUSI pervoHa JocTaBku Ciy60H [0CTaBKM, U3MEHEHMUs TaMOXKEHHBIX IMpaBUJI U IMPOLEAYD,
3akpbITUS [IyHKTa BblJJayM 3aKa30B, Bbl6paHHOTro [loKynaTesieM B KauecTBe CIocoba J0CTaBKH, JPYTUX
06CTOAATENIbCTB, MPENATCTBYIOIINX Nepefade ToBapa cOryiacOBaHHBIM CIIOCOO0M, B TOM YHCJIE B C/y4dae
yTepu 3akasa Nnpu AocTaBKe, oTcyTcTBUsA ToBapa y [IpoaaBua fanHoro ToBapa, HenocTymieHus: ToBapoB
Ha cksaf [IpogaBia, orcyTcTBUs ToBapoB Ha CKJIaJie B BU/y BBISIBJIEHHOr'0 IpU 06paboTKe 3akas3a 6paka,
MepecopTUllbl WM HepaboTocrnoco6HocTu ToBapa u HHoe, [IpojaBen 06s13aH OTMEHUTb 3aka3 H
He3aMe/IJIMTeNbHO YBeJOMUTD [loKynaTesiss 06 3TOM MyTeM HampaBJ/ieHUs 3JIEKTPOHHOTO COOOIeHHUs Ha
aZipec 3JIEKTPOHHOW MOYTHI, YKa3aHHbIN MpU peructpayuu Ha CaiTe, a [lokynaTesb - 0pOpMUTH HOBBIN
3akas, eciu ToBap AOCTYIEH K IPOJAXKE.

He odpopmiienne HoBoro 3aka3a Ha ToBap B TeueHue 5 ([I9Th) pabouux JHEW C MOMEHTA OTMEHbI
3akasa cuuTaercsd oTka3oM [lokynaTessi OT 3aKJ/IIOUEHHUS WU HCIOJHEHHs A0TroBopa KyIUIU-IPOJAKH
ToBapoB, B OTHOLIEHUH KOTOPbIX UCTIOJHEHHE CTAJI0 HEBO3MOXKHBIM.

hv-market.ru
@ info@hv-market.ru
8 (800) 777-98-33

000 «HB-MAPIET» _

NHHG729352984

OIPH1237700562384
KIMM772901001
KOpuanyueckuin agpec: 121471, r Mocksa, OuakoBo-MaTseeBckoe p-H, yn Pabunosas, g 61AcTp |



HV/MapkeT

. & 11 4 Z [CUAABTEXHUKE

5.3. [Ipu oTMeHe npejonyiadeHHOT0 3aKas3a, 3TH JieHeXHble CpeJICTBA J0/XKHbI ObITh BO3BpallleHbl
[IpopaBuoMm [lokymnaTesto B COOTBETCTBUM C IPaBUJIaMU NyHKTA 8.6. HACTOALUX YC/TIOBUU.

5.4. TlpojaBen, BnpaBe OTMEHUTb 3aKa3 NpPU HaJIWYMU MOLO3PEHUHM B TOM, UTO JaHHbIE
[lokynaTesis 6b1JIM HEIPABOMEPHO UCN0JIb30BaHbl TPETBUMU JIMLAMH, O UeM He3aMeJJIUTENbHO CTaBUT B
M3BeCTHOCTb [loKymaTesis myTeM HamnpaBJieHHWS 3JIEKTPOHHOTO COOOIEHUs] Ha 3JIEKTPOHHBIM afpec,
yKa3aHHbIN NpU peructpayuu Ha Caure.

5.5. llpopaBern; BmpaBe OTMEHUTb 3aKa3 B HHBIX CJy4asX, YCTAaHOBJIEHHbIX HACTOSUIMMH
YcnoBusamu.

5.6. [lokynaTe/ib BipaBe OTMEHUTb 3aKa3 B JIDOOe BpeMsl /10 ero OIJaThl.

5.7. OTMeHa 3aKa3a NPOUCXOAUT B OAHOCTOPOHHEM BHeCyZeOHOM MOpPSAAKe MyTeM HalpaBJIeHUS
coob6uieHrss CTopoHe NOCPeiCTBOM 3JIEKTPOHHOM MOYTHI.

6. locTaBka

6.1. O6sa3aresnbctBa [lposaBua no mnepepadye ToBapa CUMTAKOTCA WUCIOJHEHHBIMU B MOMEHT
roToBHOCTHU ToBapa K oTrpy3ke Ha ckiajie [IpogaBuna.

6.2. Cnoco6bl goctaBKU ToBapoB ykasaHbl B paszese «/locTaBka» Ha CaWTe. CorsiacoBaHHBIM
Coco60M JOCTaBKHU CYMTAETCS Clocob, BbIopaHHbIH [loKkynaTesieM U3 JOCTyIIHBIX CIOCOO0B JOCTaBKU IIPU
opopmieHuu 3akasa.

TeppuTopusi [OCTaBKM HEKOTOpPbIX BHUJAOB TOBapoB orpaHUyYeHa, B TOM YMCJe, OrpaHUYeHa
npepenamu PO.

6.3. [IpozaBel NPUIOKUT BCE YCUJIHUS AJIsSI COOIOEHUsI CPOKOB ZI0OCTaBKH, YKa3aHHbIX Ha CaliTe,
TEM He MeHee, 33/]ep>KKU B JOCTaBKe BO3MOXKHbI BBU/1y HENPe/|BU/€HHbIX 06CTOSATEbCTB, IPOU30IIeIIINX
He no BuHe [IpojaBua. [IposaBel; He HeceT OTBETCTBEHHOCTb 3a YOBITKM U pacxoAbl [lokymartess,
CBSI3aHHbIE C HApylLIeHHeM CPOKOB 0CTaBKH.

6.4. IlokynaTenb, nosyduBiinii ToBap ¢ HCNOJIb30BaHHEM MHOTOOGOPOTHOM Tapbl, 006s513aH
BO3BpaTuTh [lposaBly MHOroo60opoTHyw Tapy (cpeAcTBa nakeTupoBaHusi) B TedyeHUU 10 ([lecaTs)
KaJIeHZapHbIX JHEN C MOMEHTA MPUEMKH JJaHHOH napTuu ToBapa, ec/ii HHOe He YKa3aHo B cyeTe. B ciy4dae
HEBO3BpaTa MHOTO0GOPOTHOM Taphl (CpeACTB MaKeTUPOBAHMS) B yCTAaHOBJIEHHBIN cpok, [lokymaTesb
00513yeTcsl OIJIATUTh MHOTOOOOPOTHYIO Tapy (cpeAcTBa makeTUpoBaHUsA) B TedyeHue 5 ([IATh) pabouux
JIHel, Ha OCHOBAaHUU OT/ENbHOr0 CYeTa, BbicTaBaeHHOro [IpogaBioM. Tapa oHOKpaTHOI'O UCNI0JIb30BaHHUS
U ynakoBka ToBapa Bo3BpaTy He MOAJIEXAT.
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6.5. [IpaBo cOOCTBEHHOCTH Ha 3aKa3aHHble U omsadeHHble [lokynaTenem ToBaphl, a Takxke pUCK
Cy4YallHOM TUOeJu WU CAy4arHoOro noBpex/JeHuss ToBapa mnepexoauT K IlokymaTento ¢ MOMeHTa
nepenauyu ToBapa [lokynartesnto, [losyyaTento uim TpaHCIOPTHOM KOMIIAHUHY, YKa3aHHbIM [lokynaTesieM B
3akase.

6.6. CTOMMOCTB LOCTaBKH KX 40r0 3aKa3a pacCUMThIBAETC UHAUBUAYAJIBHO, UCXOL A U3 €ro BecCa,
pervoHa v cnocoba A0CTaBKH, a UHOTAA U GOPMBI OIJIaThI, U YKasbiBaeTcs B CueTe [IpogaBua.

6.7.Ilpu noctaBke 3aka3 Bpy4aeTcs [lokynaTesto 1n60 M1y, ykazaHHOMY B KadecTBe [lonyyaTens
3akasa, 1160 MUHOMY JiMIly, ynoJiHOModyeHHOMY [lokynaTesieM Ha nosiyyeHHue 3aKasa.

[TokynaTesb 06513aH 06eClIeYuTh HAJIM4YKe y JIMLA, OCYLeCTBJALEero nojaydeHye Topapa B mecTe
ero JOCTaBKH, HaJJlexalluM obpa3oM odopMJIeHHble NMOJHOMOYMA Ha npueMKy ToBapa. [losHOMouusa
JILA, ToJjy4awouero ToBap B COIVIACOBAaHHOM MeCTe, MOIYT fBCTBOBaTb M3 OOCTaHOBKHU (JIMIO,
HaxoJsleecd 10 afpecy AOCTAaBKU W BJaJielollee CBeJIeHUAMHU O XapaKTepUCTHUKaX 3aKasa, KJaJOBIIUK,
npopab 4 T.IL.).

[TonyyaTenb 3akasa (60 MHOE YIMOJHOMOYEHHOE JIMI0) JO/DKEH OCYIIEeCTBUTH IMOJMHUCAHUE
nepelaTOYHOro JOKYMeHTa B MOMEHT IMOJIy4eHHs 3aKasa.

6.8. Bo n3bexxaHue ciyyaeB MOLIEHHUYECTBA, a TAKKe /1J151 BbIIIOJIHEHHU S B3SIThIX Ha Ce0s1 B MyHKTE
6.7. Yc10BU 0653aTe/IbCTB, IPU BpYYEeHUU NpeJonjadyeHHOoro 3akasa JIMI0, OCYLeCTBISAILee JOCTAaBKY
3akasa, BIpaBe NOTPe6OBATh JOKYMEHT, YAOCTOBEPAIOLMN JUUHOCTD [lonydaTens.

6.9. [Ipu npuemke ToBapa [lokynaTenb (npeactaBuTesb [lokynaTesisi, nepeBO34YUK, JUO0 UHOE
ynosiHoMo4deHHoe [lokynaresieM J1u1[0) 06513aH NIPOBEPUTH KOJIMUECTBO, Ka4eCTBO YIIAaKOBKH, aCCOPTUMEHT
Y BHEIIHUU BU/J, yIIaKOBKU ToBapa, ocMoTpeTh ToBap, B YaCTHOCTH:

- IPOBEPUTDH HaJIU4IHE 33].L[I/ITHOI>'I MAdpKHUPOBKH TOBapa, d TaKXe UCIIPaBHOCTb Taphbl,

- MPOBEPHUTb COOTBETCTBHUE HAWMEHOBAHHUA TOBapa H TpaHCHOpTHOﬁ MAapKHUPOBKH Ha Hel
AdHHBIM, YKA3dHHBIM B TPAHCIIOPTHOM JOKYMEHTE,

- IIPOBEPHUTD, ObLIN JIU CO6JII-O,£L€HI::I YCTaHOBJIEHHbBIE€ IIpaBUJIa IE€PEBO3KH, 06EC1'Ie‘-II/IBaI-OIU,I/Ie
npeaoxpaHeHre Taphbl TOBapa OT IIOBpEXAEHHUA, [IOPYH U T.A.

CTOpOHbI HACTOAIMIHUM COIVIAIIAKTCA, YTO BHYTPHUTApPHAA IPUEMKA 10 Ka9€CTBY 1 KOMIIJIEKTHOCTH
[MPONU3BOANTCA HOKyrIaTEHEM HeIoCpeaCTBEHHO IIpHU ITpHUEMKE TOBapa.

6.10. Cpoku, otrBesieHHble IIpogaBioM /i mosaydyeHus 3akasa [lokymnaTesieM, orpaHU4YeHbl U
ykasbiBatoTcs B CueTe [IponaBua.
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B cnyyae Henosyyenus ToBapa Ha cknafe [lpozgaBua B TedeHue 30 AHeH € AaThl TOTOBHOCTH
ToBapa k otrpyske, [IpogaBen, BnpaBe OTMEHUTb 3akKa3, U [lokynaTesio omiadeHHyH0 LeHy ToBapa 3a
BbIY€TOM CTOMMOCTH XpaHEHHA TOBapa, HHbIX CBOUX U3AEPHKEK U CYMMBbI HeyCTOﬁKH.

B cnyyae HeBbiGopku ToBapa [lokynaTesieM B CPOK WJIM HENOJIyYeHUS] UHBIM 00pa3oM B CPOK
[IpopaBen, BnpaBe TpeboBaTb OT [lokymaTess, a mocjefHU 06513aH omaaTUThb [IpoaaBiy CTOMMOCTH
xpaHeHus1 Toapa B pa3mepe 0,1% oT cTrouMocTu HeBbibpaHHOro ToBapa B JieHb, a TaKXXe BO3MECTHUTh
npudrHeHHble [IpoaBLy yOBITKHU.

6.11. B ciiydae Hej0CTaBKU 3aKasa UM HEBO3MOXKHOCTH ero Bpy4YeHUs 10 NPpUYMHaAM, 32 KOTOpbIe
orBevaeT [lokynarTesb, cuuTaeTcs, 4TO ob6s3aTenbcTBa [IpogaBua mo mnocraBke ToBapa HMCHOJIHEHBI
Ha/JJIeXalluM 06pa3oM.

B caydae HemocTaBKM 3aka3a UM HEBO3MOXKHOCTH €ro BpydyeHHUs MO NMpPUYMHAM, 3a KOTOpPbIe
orBeyvaeT [lokynaresb, [I[pogaBel BipaBe OTMEHUTb 3aKa3, ¥ BO3BpaTUThb [lokynaTesto on/ilayeHHY10 LeHy
ToBapa 3a BbIYETOM CTOMMOCTM TpPaHCHOPTUPOBKM ToBap OT MecTa AOCTaBKM A0 ckJaza [lpopaBua,
CTOUMOCTHU XpaHeHUs ToBapa, UHbIX CBOMX U3/ eP>KEK U CyMMbI HEYCTOUKH.

7. Onnarta ToBapa

7.1. llokynaTesb MpUHUMAET W oIJlauMBaeT ToBapbl U YCAYrd Ha YCIOBHUSAX B COOTBETCTBUHU C
IleHaMM, ycTaHOBJIeHHbIMU [IpojaBuom B cyeTe Ha omiaary. lleHa (ctoumocts) ToBapa u Ycayr
onpenensietcsa [IpofaBioM, ykaseiBaeTcsl B py6Jisax Poccuiickoit @esiepanuy ¥ BKIOYaeT B ce6s1 HAJOT Ha
Jfo6assieHHy10 ctoumocThb (HZAC 20%).

llena ToBapa, ykasaHHass Ha CalTe, MOXeT ObITb M3MeHeHa [IpoJaBIOM B OJAHOCTOPOHHEM
nopsazake. llena ToBapa fleCTBUTE/IbHA HA MOMEHT HaXKaTUSA KHONKU «IloATBepAUThb 3aKa3» Ha [I0C/IeJHEM
sTane opopmaeHUs 3akasa.

B cny4yae HeBepHOTO yKa3aHHUs LieHbl 3aKka3aHHoro [lokynaTtesnem ToBapa, [IpogaBer npu nepBoi
BO3MOXXHOCTU UH$OpMHUpYeT 06 3ToM [loKynaTess /s MOATBEPKAEeHUsI 3aKa3a [0 HUCIpaBJIeHHOH LieHe
n160 oTMeHe 3akasa. [Ipy HeBO3MOXKHOCTH cBsi3aTbcs C [lokymaresneM JaHHbIM 3aka3 CYUTAETCS
oTMeHeHHBIM. Eciu 3akas 6bl1 omstaueH, [IpogaBer Bo3BpaiaeT [lokynaTesio omJladeHHYO 3a 3akas
CyMMY.

7.2. Tlokynatenb npousBoguT 100% npepomsaTy (aBaHC) 3a Kax/Jywo napTuio ToBapa Ha
ocHoBaHMHU CyeTa Ha OIJIATY, BbicTaBJeHHOro [IponaBuoM, B TeueHue 3 (Tpu) GaHKOBCKUX JHEH co AHS
noJsiyyeHus1 CueTa Ha OIJIaATY.

OnsiaTta ocyuiecTB/seTcs NMyTeM 6e3HA/JMYHOro nepeBoja Ha pacyéTHbId cueT [IpogaBua. Ilo
coryiacoBaHuto CTopoH omniata ToBapa MoXeT ObITh IPOU3BeJieHa HAJIMYHBIMU JleHEXKHBIMU Cpe/iCTBaMU B
kKaccy IlpomaBua B paMkKax IpezesibHOIO pa3Mepa pacyeTOB HaJUYHBIMHU JieHbraMH, YCTAaHOBJIEHHOTO
[lenTpasbHbIM bankoM P®.
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MoMeHTOM OmJiaThl AE€HEXHbIX CPEeACTB CYUTAETCA UX 3a4MC/IEHH e Ha paC‘{eTHbIﬁ cyeT l'lpo,aaBua.

7.3.Ecay B yka3aHHBIH B I1. 7.2. HacTosux [IpaBus cpok omnsiaTa 6b1/1a IpoOU3Be/eHa He B I0JTHOM
00'beMe WJIM Obljla IPOU3Be/leHa HeHaaJiexKaluM 06pa3oM, CTOPOHbI HACTOSAIIMM COTJIACHUJIMCh CUMTATh,
YTO MocTaBKa ToBapa MO COOTBETCTBYIOLIEMY CUETY He NMPOU3BOAMUTCA A0 MoJsiydeHUs oT [lokynarens
NOJIHOW HaJJieXxalled omaaTbl WJM YTOYHEHHOro 3akas3a, COOTBETCTBYIOILEro MNpPOU3BEJEHHOMY
yacTUYHOMY IiaTexy. [lokynaTesbp He BIpaBe NpeabsBUTb TpebOBaHUS 006 yImjiaTe NPOLEHTOB 3a
N0JIb30BaHUE YY>KMMM [IEHEKHbIMU CpeJCTBaMM, a PaBHO MPOCHUTb BO3MeELIEHUsS YOBITKOB B CBSI3U C
HaXO0XK/IeHUEeM yKa3aHHbBIX CPeJICTB Ha pacyéTHoM cyeTy [IpogaBua.

7.4. O6s3atesnbcTBa [lokynaTtensa no omsate ToBapa U ero A0CTaBKM aBaHCOM 0043aTeJbCTBO
[IpomaBua mno mnocraBke ToBapa ABJAITCA BCTpedHbIMHU: CTOpPOHBI COMVIALIAKOTCH, YTO CPOK [Jid
BbINOJIHEHUA 00sA3aHHOCTHU [IpogaBua nepesats ToBap B cOGCTBEHHOCTH [loKymnaTess HayMHaeT Tedb
1ocJie UCIoJIHeHUsA 06ga3aHHOCTH [lokynaTens onsiatuth ToBap.

7.5. Cnoco6nb! onsiaThl ToBapa ykasaHbl Ha CaiiTe B pasjesie Cnoco6bl oniaThl. COriaCOBaHHBIM
CIOCO60M OIJIAThl CYUTAETCS CHOC00, BbIOpaHHbIM [loKynaTesieM U3 AOCTYMHBIX CIOCOOOB OMJIAThI MPU
opopmieHnH 3akKasa.

7.6. 3aKa3 NpMHUMaeTCA B 06pabOTKy TOJIBKO IOCJIe 3a4UC/IeHUS JeHeXHbIX cpe/cTB [lokynaTes
Ha pacueTHbIH cueT [IpoaaBua. [Ipu sTom ToBap noa 3aka3 pe3epBUpyeTcs Ha Cpok 2 (/|Ba) pabouux AHS C
MoMeHTa odopMJieHUs 3akasa. [lo HcTeyeHMM yKa3aHHOTO CpOKa pe3epBHpOBaHUE OTMeHSeTcsd, U
[IposaBer; He MOXeT rapaHTUPOBATh AOCTYNHOCTb ToBapa Ha cksaze [IpojaBLa, BCieACTBUE Yero MOTYT
YBEJIMYUTBCSA CPOKU 06paboTKH 3akasa.

8. Bosspar ToBapa
8.1. Bo3BpaT 1 06MeH ToBapa HajJiexxalllero kKauecTBa He OCYLeCTBJIAETCH.
8.2. Bo3BpaT v 3aMeHa ToBapa HeHa/i/1eXxallero KayecTsa

8.2.1. B ciyyae o6HapyxeHus B ToBape CKpbITbIX JepekToB, [lokynaTesb MOXXeT BO3BPaTUThb
ToBap HeHajexallero kadectBa [IposaBuy ¥ noTpe6oBaTh BO3BpaTa yIlJIaueHHOM JleHeXXHOW CYMMBI B
TedyeHUe rapaHTUUHOTO CPOKA, eCJIM TAKOW CPOK He YCTAaHOBJIEH, B pa3yMHbIN CPOK, He IpeBbIIaoug 14
(ueTbIpHAALATH) KaJleHAAPHBIX JHEM.

8.2.2. [IponaBer He mo3aHee, yeM B TedyeHue 5 ([I9Th) paboyux JHel noc/ie noay4eHus IpeTeH3UH,
coobutaetr [lokynaTesnto BpeMsi mnpoBefeHHsT ocMoTpa. CTOPOHBI HACTOSIMM COTJIACUJIMCh, YTO
JIBYCTOpOHHssA npueMka ToBapa koMmuccued u3 mnpezcraBuTesneil CTOPOH MPOBOAUTCS B MPUCYTCTBUU
npezactaBuTens [Ipogasua B Mecte [IpozaaBua.
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Eciu no pesyabraTaM 3KCIepTU3bl UM 0cMOTpa ToBapa Oy/ieT BbISIBJEHO HECOOTBETCTBUE €ro
KadyecTBa yca0BUAM JloroBopa, TO pe3yJsbTaTbl NpoBepkd ToBapa OPOpPMJIAIOTCSA COOTBETCTBYIOIIUM
aktoM, nocye 4yero [lokymnatenb HampaBjseT [IpogaBlly NpeTeH3UIO C MPUJIOXKEHHWEM [JAaHHOTO aKTa,
noAnrMcaHHoro o6ernmu CTOpoOHaMHU.

B cnyyae npusnanus [IpopaBuom npetensui [lokynarens, [IpogaBer 06s3aH JOyKOMILJIEKTOBATh
¥ /WU 3aMeHUTb HeKaueCcTBeHHbIM ToBap B TeueHHe CpOKa, yCTAHOBJIEHHOTO 3aBOZIOM MMPOU3BOAUTENEM
aroro ToBapa B forosope c [I[pogaBuom.

B ciiyyae Ha/mM4uMsl pa3HOTIACH M MeX /[y CTOPOHAMH CIIOpPA B OTHOLIEHUH Ka4eCTBa MOCTABJIEHHOI 0
TOBApA, HECOIJIACUS OJHOW U3 CTOPOH C pe3yJibTaTaMU MPOBEPKHU, MPeAyCMOTPEHHBIX I1/11. 5.3. HACTOSIIEro
JloroBopa, CTOpOHBI HACTOSILIMM COIVIALIAIOTCS Ha MpPOBeJleHHe SKCIIepTU3bl KauecTBa MOCTaBJIEHHOTO
TOBApa WM MPUYHH €ro yTpaThl.

JKcrnepTHU3a MOAJEXUT NPOBENEHUID IKCIEPTHOU OpraHU3alyel, COIJIACOBAHHOW CTOPOHAaMU
JloroBopa [J0MOJIHUTENBHO, a eciu ofHa U3 CTOPOH OyJleT YKJIOHATbCA OT TAKOTO COIJIaCOBaHUS JIM6O
CTOpOHBI HE CMOTYT NPUUTH K coriacuto B TedeHue 20 ([BafuaTh) AHEH C aThl HAYaJla COOTBETCTBYOLIHUX
[IeperoBOpoB - TO 3KcnepTHOU opranusayuen TIII r. MOCKBBL.

Pacxoibpl Ha mNpoBeJjeHHME 3KCIEPTHU3bl HECET CTOPOHA, KOTOpas WHULUUPYET IpOBeJeHUe
skcneptu3bl. OHaKo cTopoHa /loroBopa, KOTopasi 0 pe3y/abTaTaM 3KCIepPTU3bl MPHU3HAHA IKCIEePTHOU
opraHusanueidl BUHOBHOW B BO3HUKHOBEHUHM JedeKTOB, 06s3aHa BO3MECTUTb yKa3aHHbIE PACXOAbl
OIJIATHBILEH 3KCIepTU3y CTOPOHE B NMOJHOM o6beMe B TeueHHe 5 ([IATb) AHEH c JaThl MOJy4eHHUS
3KCIEPTHOTO 3aKJ/II0YEHUS.

8.2.3. B ciyvae o6HapykeHUsI MEXaHUYeCKUX TOBPeX/JeHUH y1aKoBKY ToBapa, HO IPU OTCYTCTBUU
BHEIIHUX MeXaHU4YecKux noBpexjaeHui ToBapa, [lokynaTesnb W/uau ynojsHoMoueHHbIH [lokynaTesnem
[lepeBo34MK BIpaBe 10 CBOEMY BbIOOPY MOTPe6GOBaTh 3aMeHbl yIakoBKK ToBapa Ha HajJjexallyto, 160
npuHATh ToBap c ykasaHueM B ToBapocOMpOBOJUTENbHBIX JOKyMEHTaX XapakTepa MOBpeX/JeHU
YIaKOBKHU U OTCYTCTBUSI MEXaHUYECKUX NOBpexJeHuil ToBapa.

HOKyrIaTeJIb TaKXeE€ MOXET HOTpE6OBaTb 3aMEHBI TOBapa HeHaJJieXallero KadeCcTBa JIN60
yCTpaHEHHUA HEJOCTATKOB.

8.2.4. B cny4ae orkasa [lokynarenss oT 3aka3a U HpeAbsBJeHHs TPeOOBAaHHUS O BO3BpaTe
ymiadyeHHoU 3a ToBap JleHeXHOW CyMMbI CTOMMOCTDb ToBapa Mo/ iexKUT Bo3BpaTy [lokynaTesto B TeueHUE
10 ([lecaTnb) AHeN c MOMeHTa NoJiydyeHus [IpoiaBLioM NHUCbMEHHOTO 3asiBaeHus [lokynaTens.

YkasaHHoe B a63. 1 3agBJjieHHe INIpHU3HAETCA IIOJaHHBIM B Ha,zmexcamel?l c])opMe, €C/JIN OHO
cocTaBJieHO B Buje IlMcbMeHHOro O(l)I/IL[I/IaJIbHOI‘O COO6I.U,€HI/IH C CO6CTB€HHOpy‘-IHOI>i MnoAIMCBIO
HOKyrIaTeJIH WJIKN YITIOJIHOMO4Y€HHbIM HaAJI€XKaAlllUM o6pa30M HpeﬂCTaBHTeJIEM HoxynaTeJm.
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YkazaHHoe B a63. 1 3asBeHUe [lokynaTesis Ha BO3BpaT nepeAaeTcs oJHOBpeMeHHO ¢ ToBapoM, OT
kotoporo IlokynaTenb oTka3biBaeTcsd. ToBap [AOJKeH OBbITh IlepeflaH BMeCTe C OpUrMHalaMH
rapaHTUWHOIO TaJIOHA Y 3aKJIIDYEHUS CEPBUCHOTO LieHTpa (IpU HAJIU4MH ).

8.3. [lopsi0K AelcTBUM NIPU HapyLUeHWU POAABLOM YCJI0BUS 06 aCCOPTUMEHTe ([lepecopTHULia).

8.3.1. Ecsin nHOe He npejyCMOTPEHO HACTOSLKUMHU YCIOBUSIMH, B Clyyae 0OHapy»KeHUs B 3aKase
ToBapa, He COOTBETCTBYIOLIEr0 3aKa3aHHOMY acCcOpTUMeHTY (mepecoptuua), [lokynaTesp BlipaBe Npu
nepejade 3akasa OTKasaTbCA OT AaHHoro ToBapa M norpe6oBaTh 3aMeHbl Ha ToBap B acCOPTHUMEHTE,
npeAyCMOTPEHHOM 3akKa3oM, JIMO0 BO3BpaTa yIJIQYeHHBbIX JEeHEeXHbIX CpPeACTB 3a (QaKTUYEeCKH
HenepeaaHHbii ToBap.

ToBap, He COOTBETCTBYIOLIMH YCJAOBHUIO JAOrOBOpA IOCTAaBKM 006 acCOPTUMEHTe, CYMUTAeTCHd
NpUHATHIM, ecad [lokynaTesb B pa3yMHBIM CPOK IOC/IEe ero noJjiydeHus He coobwut IlpopaBuy o cBoeM
oTKase oT ToBapa.

8.3.2. ToBap, nepesaHHbIM [loKynaTen0 B HapylleHUe yCJOBUS 00 acCOPTHUMEHTe, MOJJIEXHUT
Bo3Bpary [Ipoaasuy.

B caydae ecau [lokynaTtenp nmpuHuMaeT fAaHHbIM ToBap, [lpofaBeln, BnpaBe nmoTpe6oBaThb OT
[TokymnaTeJis onsiaTel flaHHOTo ToBapa 1o 1jeHe, ycTaHOBJIeHHOU [IpoaaBuiom asia faHHoro ToBapa Ha CaunTe
Ha MOMeHT nepefayv ToBapa (B TOM 4ucIie B CyAeOHOM MOPAAKE).

Ecnu pakTryecku nepegadHbliii ToBap OTCYyTCTBYET B accopTuMeHTe [IpozaBua, npejcTaB/ieHHOM
Ha CalTe Ha MOMeHT mepenayd ToBapa, AaHHbIM ToBap omayWBaeTCd MO LieHe, COIMJIACOBAHHOW C
[IpopaBLoM.

8.3.3. B ciiyyae HEBO3MOXXHOCTHU OCyllecTBUTh 3aMeHy ToBapa, [IpojaBer; yBegomiisieT 06 3TOM
[lokynaTeJisi mocpeCTBOM HalpaBJIeHUsl COOBLIEHNS HA 3JIEKTPOHHBIN afipec, yka3aHHbIH [lokynaTesneMm
IpU pEerucTpaluy, a JeHeXHble cpeAcTBa, GaKTUYeCKH OIJIaYeHHble 3a HemnepeAaHHbIM Tosap,
BO3BpaLIAIOTCS.

8.3.4. leHexKHble CPe/CTBA, olJIayeHHble [loKkynaTesieM 3a GpaKkTHUUeCKH HenepeaHHbI ToBap uiu
ToBap HeHa/1exallero Ka4yecTBa, MojAJeXaT Bo3BpaTy B TeueHue 10 ([ecaTb) AHENH c MOMEHTA NONTYYEHUS
[luceMenHoro odunuanbHOoro coobieHuss Ilokymatenss o Bo3BpaTe JeHEXHbIX CpeAcTB. Bo3Bpar
ymiayeHHoU 3a ToBap CyMMBbI OCYyI1IeCTBJISIETCS TEM CIOCOO0OM, KOTOPBIM OblyIa MPOU3BeleHa OIJIaTa.

8.4. [lopsaiok fecTBUM NpU HapylieHUU [IpogaB1ioM yca0BHUs 0 KOJIMYECTBE.

8.4.1. Eciu MHOe He YCTaHOBJIEHO HACTOSIIMMU YCI0BUSIMH, IpU Nepenade 3akasa [lokymnaresb
06s513aH NpoBepUTH KosindecTBo ToBapoB B 3akase. Eciu npu nepejade 3akasa [lokynaTeseM o6HapyKeHbI
pacxoxJeHus: mo kKosundecTBy ToBapa B 3akase, [lokymaresb 06513aH B NPUCYTCTBHUU NPEACTABUTEJS
[IpojaBIa UK MepeBO3YMUKA COCTABUTD AKT O PaCX0XKAEHHUU M0 KOJUYECTBY.
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8.4.2. Ecinu llpopasey nepepan I[lokynatesiio MeHbllee KOJUYeCTBO ToBapa, YeM OIpenesieHo
3akaszoM, [lokynaTesb npu nepesadye 3akasa BlipaBe NPUHATH ToBap B 4aCTH, COOTBETCTBYOLIEN 3aKasy, U
notrpeboBaTh INepejaTb HeAoCTarwllee KojaudecTBO ToBapa, Jinbo, ecid HegocTrawuydii ToBap Obla
omJiayeH, OTKa3aTbCd OT 3akKasa B 4acTHU HejocTawllero ToBapa M morpeboBaTh BO3BpaTa J€HEXHbIX
CpeAcCTB 3a HejlocTatomui ToBap.

B csyyae HeBO3MOXKHOCTH mNepeaaTh Hejoctarowui Tosap, [IpofaBen yBegomiisieT 06 3TOM
[TokynaTesis mocpeACTBOM HalpaBJIEHUS COOOLEHUS HA 3JIEKTPOHHBIN aZipec, yKa3aHHbIN [lokynaTeneM
IpU pETUCTPaLUH.

8.4.3. Eciu llpozasen, nepenan IlokynaTesto GoJibliee KoM4ecTBO ToBapa, 4eM omnpejesieHo
3aka3oM, To u3JiMIlHe nepeJaHHbli ToBapoiexuT Bo3BpaTy [Ipoaasuy.

B caydae ecnu [lokynaTtenp nmpuHuMaeT AaHHbIM ToBap, [IpofaBeln, BnpaBe nmoTpeboBaThb OT
[TokymnaTeJis onsiaTel JaHHOTO ToBapa 1o 1jeHe, ycTaHOBJIeHHOU [IponaBuom asig faHHoro ToBapa Ha CauTe
Ha MOMeHT nepefayv ToBapa (B TOM 4ucIie B CyAeOHOM MOPAAKE).

Ecnu pakTuyecku nepesannbii ToBap oTCyTCTByeT B accopTuMeHTe [IpozaBua, npeAcTaB/IeHHOM
Ha CaliTe Ha MoMeHT nepenayud ToBapa, AaHHBIM ToBap omJIaYuBaeTCA IO LieHe, COIJIACOBAHHOMU C
[IpopaBLoM.

8.4.4. lenexxHble CpeCTBA, onyiadeHHbIe [lokynaTesieM 3a paKTUUECKH HenepeaaHHbIA ToBap uiun
ToBap HeHaz1exKalEr0 KaueCcTBa, oAJ1eXaT Bo3BpaTy B TedeHUe 10 ([ecaTp) AHEN c MOMeHTa OJIy4YeHUs
[lucbMeHHoro odunuanbHoro coobueHus I[lokynaTenss o Bo3BpaTe JeHEXHBbIX CpeAcTB. BosBpar
ynsaueHHo! 3a ToBap CyMMBI OCyI1eCTBJ/ISIETCSA T€M CIOCOO0M, KOTOPbIM ObljIa IPOM3Be/ieHa OIJiaTa.

8.4.7. B cny4yae HapyumeHus [lokynaTesneM npaBuJ 1.8.4. B yacTu coctaByieHus Akrta [lpogager
BIIpaBe 0TKa3aThb [loKynaTesto B y0BJI€TBOPEHMU NIPETEH3UM 10 KOJIMYeCcTBY NepefanHoro ToBapa.

8.5. [Ipy mpro6GpeTEeHNH TEXHUYECKU-CI0KHBIX TOBapOB, KOTOpbIE 10 TEXHUYECKUM TPe6OBAHUAM
He MOTYT ObITh MYLIEHbl B 3KCILIyaTal{i0 6e3 y4yacTHsl COOTBETCTBYIOIIUX CllellMalnucToB, [lokynaTesnb
06513yeTCcsl UCNOJIb30BaTh YCAYTM KBTUQULMPOBAHHBIX CIELHATUCTOB MO MOJAKJIOYEHUIO, HalaZlKke U
MycKy B O3KCIIyaTalMio Takux ToBapoB. B ciyyae HapyuieHuss HacTtosinmiero mnyHKTa IlpojaBer
0CBOOOX/]aeTCsl OT OTBETCTBEHHOCTH 3a HEKaueCTBEHHOCTb ToBapa, BbISIBJIEHHYIO MOC/E MOAKIIOYEHHUS,
HajaJjke W TMycKy B 3KcIuyaTauuio ToBapa, KoTopble ObLIM COBEpPLIEHBI C  y4YacTHEM
HEeKBa/IMGHLIMPOBAHHbIX CIEIMAJUCTOB, U BIPaBe 0TKa3aTh B Bo3BpaTe U oo6MeHe ToBapa.

8.6. Bo3BpaT [leHeKHbIX CPEJCTB, B JIIOOOM C/Iy4ae, OCYLIECTBISAETCS He Mo3/AHee yeM 4yepe3 10
(lecaTs) nHe#t ¢ gatel noaydenus Ipogasnom [lucbMeHHOro odunManbHOro coobileHus [lokynatens u
Bo3Bpara uM ToBapa (ecsi IPUMEHUMO).
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9. UHTe/U/IeKTya/IbHAasl COGCTBEHHOCTD

9.1. Bca TekctoBasg MHbopMauusg U rpadpuvyeckre H300pakeHUs, Haxofsuecss Ha CaWrTe,
ABJIAIOTCA COOCTBEHHOCTHIO [IposaBLa v/WUIM ero KOHTpPareHToB.

10.'apaHTHM M OTBETCTBEHHOCTh

10.1. [IpogaBen rapanTUpyeT KadyecTBo ToBapa U cob/It0AeHUE HalIeXKallUX YC/IOBUU XpaHEHUS U
TpaHcnopTUpoBKU ToBapa fo ero nepegayu [lokynaresnro.

[IpojaBer; rapaHTupyeT, 4To nepefaBaeMbiii [lokymnatesnto ToBap Hajiexallero KayecTBa, He
SIBJISIETCSI OBIBILIUM B YIIOTPEOJEHUH U COOTBETCTBYET TPe6GOBAHHUAM JAEUCTBYIOLEr0 3aKOHOJATEe/bCTBA B
P®.

10.2. TapanTuiHbIN cpok ToBapa ycTaHaBJIMBAETCA U3TOTOBUTeJEM (TpousBoguTesieM) ToBapa.

Ha ToBapbl, Ha KOTOpble U3TOTOBUTEJIEM (IPOU3BOAUTENEM) FAPAaHTUUHBIA CPOK HE YCTAHOBJIEH,
[IpojaBen; ycTaHaBJIWBaeT TrapaHTUHHBIA CpPOK, MPOAO/LKUTENbHOCThIO B 14 (4eThIpHAJLATh)
KaJleHZapHBIX JHEH, He CYUTas AHS NPOJKU.

10.3. I'apanTua HE pacnpoctpaHseTcs Ha:

- pacxogHbl€ 3alldCHbl€ YdCTHU MW MAdATE€pHUaJibl, BKJII0Ydd, HO HE€ OI'paHHUYUBAACH: Cl)I/IJ'Ipr,
KOHCHCTE€HTHAaA CMa3Kad, TOIIJIMBO, TUAPABJINYE€CKOE€ U MOTOPHO€ MaCJIo, IpeAOXPaHUTENU U AD.;

- HW3HalllMBaeMble JieTa/M: M3HaAUIMBAWOIIMMUCA JeTaJsMH CYMTAIOTCA BKJO4Yasg, HO He
OTPaHUYHMBASCh: JIAMII, JIaMIla HaKaJIMBAHUS, CallyH, peMHHU, HAaCaIKH, KOJIOAKH, BTY/IKH, CTEKJIONAKETHI,
BETPOBOE CTEKJIO / JT060BOE CTEKJIO, 3KpaH, KOBII M KOBIIOBbIE 3y0Obs, CTEKJIOOYHUCTUTESHU BETPOBOIO
CTEKJIa, LINHBI;

- IPUBO/IHbIE PEMHU U PE3UHOTEXHUYECKHE U3/IeJINS;
- MaCJ/ISIHbIH, TOMJIMBHBIN U BO3yIIHbIK QUIBTPHI;

- YIIJIOTHEHMUS], CaJIbHUKH, MaHXXeThI;

- IDKOUCTHKHU.

10.4. TapaHTUHHBIA CPOK COCTaBJisieT 2 (ABa) Mecsilia Ha ObICTPOM3HAUIMBAIOUIMECS 3amacHble
4YacTHu:

- TATOBbIE U CTApTEPHbIE 6aTapeH;

- 3apsi/iHble YCTPONCTBA;
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- PyKaBa BbICOKOI'O JdBJIEHUA;
- HallpaBJIAKOIIHWEe CKOJIbXKE€HH;
- KoJieca.

10.5. KauectBo gocrtaBjisiemoro ToBapa JOJ/DKHO COOTBETCTBOBAaTb POCCHUHCKUM CTaHJapTaM,
yTBePKJEeHHbIM JJid JaHHOTO BU/a ToBapa, a TakKe cepTudrKaTaM COOTBETCTBUS.

10.6. IIpopaBel; He HeceT OTBETCTBEHHOCTH 3a HEHWCIPABHOCTh MOCTaBJieHHOro ToBapa, eciu
BbIABJIEHHbI€ HEHCIIPABHOCTH BbI3BaHbI:

- HeKa4eCTBEeHHOH YCTaHOBKOﬁ WJIW HapylleHUueM MpaBUJI TPAHCIOPTUPOBKHW HUJIU 3KCIJIyaTallUH
ToBapa;

- peMoHTOM ToBapa B Te4eHHe rapaHTUHMHOI0 CPOKa JIMLOM, He YIIOJIHOMO4YeHHbIM [IpogaBioMm;
- HecobuitogeHreM [lokynaTtesieM ycnoBui XxpaHeHus: ToBapa;
- IIOOBIM M3MeHeHUeM WK Moavdukanuel ToBapa [lokynaTtenem;

- CTUXUWHBIM 6e/CTBUEM, [10KAapOM, OBBIIIEHHON BJIQXKHOCTbIO, HABOJHEHHEM (3aTOMJIEHUEM),
KOppO3UeH U JPyTMMU BHEIIHUMH BO3/eHCTBUAMUY;

- MEXdHHW4Y€CKHUMH IOBPEKACHUAMH, BOSHUKIUIMMHU I10CJI€ IPHUEMKH TOBapa HOKynaTeJ'IEM (60ﬁ,
CKOJIBI, TIOBpEXKJE€HHUE XUMHWYE€CKUMHU peareHTaMu 1 I pyruMuy BeleCTBaMU U T.,L[.).

10.7.TapaHTus He pacnpocTpaHsieTcs Ha ToBap, MOJYYMBUINYM OBPEXJeHNe N0 IPUYUHE aBapUH,
HENpaBW/IBHOM 3KCIJlyaTallid, HeOpPEeXXHOro XpaHeHUs WU TPAHCIOPTUPOBKHM, a paBHO HHBIX
06CTOATENBCTB, 3a KOTOphIe [IpofaBel He OTBeYaeT.

10.8. B ciiydae HeBbIBO3a JIM60 HECBOEBpEMEHHOT 0 BbiBo3a [lokynaTesieM onsiayeHHoro ToBapa co
cksaza [Ipoaasua, [Iposaser BiipaBe noTpe6oBath oT [lokymnartesis ynaaThel HeycToiku B pa3Mepe 0,1% ot
croumocTH ToBapa 3a Kax /bl leHb xpaHeHus ToBapa.

10.9. IlpomaBel He HeCET OTBETCTBEHHOCTH M0 06s13aTesibcTBaM [lokynaTessi mepes; TPeTbUMU
JIMLIAaMH.

10.10. IlpomaBel, BHpaBe NPUBECTU OJHOCTOPOHHHUM 3ayeT TpPeOGOBAHHUM OIJIAThl CYMM,
nojJsexaliux ymaate [IpogaBuy no HactosiueMy /JloroBopy, B TOM YHCJie HEYCTOEK, IPOTUB TPeO6OBaHUN
OIJIaThl CYMM, MO/ IeXallUX epeyrcaeHuto [lokynarento.

10.11. JIro6b1e Tpe6oBaHus [lokymnartens k [[poaaBiyy, cBsi3aHHbIE C HEJ,OCTATKAMH IOCTaBJIEHHOTO
ToBapa, orpaHUYMUBAIOTCS BO3MeEIlleHHEM PealbHOTO yiiep6a, pU ero JJOKyMeHTalbHOM MOATBEPK/AeHUH
M Ha/W4yusl BCTYNUBLIErO B 3aKOHHYI0 cuiy pewieHus cyza. [lpogaBen, He Bo3MelaeT [lokynaTesto
YIyIeHHYI0 BbITO/ly UJIM UHbIE KOCBEHHbIE YOBITKH, TOHECEHHbIe [loKkynaTeneM.
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10.12. Pasmep Bo3Meuniaemoro IIpogaBLoM peasbHOro yiep6a, CBA3aHHOrO C HeJOCTaTKaMH
nocrtasyieHHOro ToBapa Wy HapylleHUeM CPOKOB ero MoCTaBKH, He MOXKeT MpeBbIIIaTh CyMMy 3akKasa, 1o
KOTOpPOMY OblJIa OCyIleCTBJIEHA I0CTaBKa Takoro ToBapa.

10.13. [IpofaBeln, He HeceT OTBETCTBEHHOCTU 3a CojeprKaHue W QYHKIIMOHUPOBaHWe BHelmHUX
CalTOB.

10.14. TlpopaBel, BlpaBe HepeycTynaTh JIMOO KaKUM-JIMOO MHBIM CHOCOO0OM mepesaBaTh CBOU
IpaBa U O6H33HHOCTI/I, BbITE€KaKILIHue U3 ero OTHOILIEHUH C HoxynaTeneM, TPETbHUM JIMLAM.

10.15. IIpozaBer He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpPHbIe [loKynaTe/ib MOXeT NOHECTH B
pesy/bTaTe TOro, 4YTO ero JIOTMH U apoJib CTAJIM U3BECTHBI TPETheMY JIULLY.

10.16. IlpozaBern, BmpaBe wHcHoJb30BaTb Ha CalTe TexHoJOrHIO «cookies» — cayxe6GHas
uHopMaLus, nocbljlaeMas Be6-cepBepoM Ha KOMIBIOTEp I0JIb30BaTeJd JJIsl COXpaHeHHUA B Opaysepe,
OCYILeCTBJIAATb 3alMCH TesJedOHHBIX NeperoBopoB c [lokynaTeseM, a Takke HanpasaATh [lokynaTesro
COOOLIeHUSA peKJaMHO-WHGOPMALMOHHOTO XapakTepa MOCPeACTBOM e-mail M sms-paccblIoOK ¢
MHpopMaLMeln 0 CKUAKaX, aKLUAX, HOBbIX NOCTYIJIEHUAX U T.IL

11. KoHdpuaeHIIUa/ILHOCTD U 3alUTA ePCOHATbHON MHpOpMaLun

[logpo6bHas mHPopManus o KOHOUAEHLUAJTBHOCTH U 3allUTe MepCcoHaJbHOW HHPoOpMaLuu
npezcTaBjeHa 3/1€Ch.

12. 3ak/1104HTe/IbHbIE NMOJIOKEHUS

12.1 CTOpoHBI JOrOBapMBaIOTCS O TOM, YTO BCe Nepe/ilaBaeMble B paMKax HacTosux [IpaBui u B
CBSI3M C e€e MWCIOJHEHUWEM [JIOKYMeHTbl U HHpopManus OyAyT CYUTATbC KOHOUAEHIMaJIbHON
uHbopMaLKel, ecii HHOe He corsiacoBaHo CTopoHamu. KoHuaeHnanpHas utHGopMaI s He MOXKET GbITh
nepefilaHa WM pacKpbiTa TPeTbUM JHUIAM 6e3 MpeABapUTENbHOTO MHUCbMEHHOTOo corsacusi CTOpOHBI,
nepejaBllei Takyo HHOpMaIHIO.

12.2. B ToM ciy4dae, Korja 6blya ocyllecTB/eHa MpefoniaTa 3akasa, Ho 3aKa3 6blJ1 OTMEHEH, WU
oIJiaTa MOAJIEXKHUT BO3BpaTy MO0 MHBIM OCHOBAHHUSM, Ha JEHEXHYI0 CyMMY, yIadeHHYI0 [lokynaTeseMm
[IpojaBIy B KauecTBe aBaHCa, He HAYUC/ISIOTCS MPOLEHTHI B MOPs/IKe, pefycMOTpeHHbIM CT. 395 'K P®,
BILJIOTD J]0 UCTEYEHUS YCTAHOBJIEHHOrO 1. 8.6. CpoKa.

12.3. [lepBu4Has JOKyMeHTalUsI IPU3HAETCS AEUCTBUTENbHON U UcXoAsAIeHd oT [lokynaTensa npu
HaJIMYUK TOJANUCU pyKoBoAauTess [lokynaTess WIM HajjexalluM 06pa3oM YIIOJHOMOYEHHOIO JIHLA.
[ToanucaHue nepBUYHOM JOKyMeHTal MU (B TOM yncie ToBapHbIX HaKJ/IaJHbIX, TPAaHCHOPTHBIX HaKJ/1a/ HbIX,
aKTOB IpHeMa-nepeadyd ToBapa U UHBIX aHAJIOTUYHBIX JJOKYMEHTOB) JIML[OM, YbH [TI0JITHOMOYUS SIBCTBYIOT
M3 06CTAHOBKH, CYUTAETCS COBEPILIEHHbIM YIIOJTHOMOYEHHBIM JIUILOM 6€3 JOKyMeHTalbHO 0pOpMJIEHHOU
JlOBEPEHHOCTH.
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[lokynaTesib, B COOTBETCTBUM €O CT. 431.2. 'paxkgaHckoro kogekca P®, 3aBepset [Ipogasua, 4To
JULa, sABAAoUMecs paboTHHKaMu [lokymaTtens u/WayM uMewoljde JOCTYN K TMOJJIMHHOM ©e4yaTu
[Tokynaresis (a B cjiydae UcnoJib30BaHuA [loKynaTesieM HECKOJIbKUX NledaTel K JIDOOU U3 HUX), 00/1aJal0T
BCEMH HeOOXOJUMBIMHU MOJHOMOYMAMMU Ha nosaydeHue oT [IpopaBua ToBapa mo /loroBopy mocraBKH, a
NOJIHOMOYMSI YKa3aHHBIX JIUL ABCTBYIOT U3 00CTaHOBKHU. B ciyyae Hapyuienus [lokynaTesneM ykazaHHOTO
3aBepeHus, [IpogaBen BnpaBe notpe6oBaTh OT [lokynaTesiss BbINJIaThbl HEYCTOMKU B pa3Mepe CTOUMOCTHU
naptuu ToBapa, NPUHATOW HEYNOJHOMOYeHHbIM [loKynaTesieM JULOM.

12.4. TlokynaTe/ib BbIpa)KaeT CBOe COIJIache Ha OTIPAaBKY 3JIEKTPOHHBIX MUCEM Ha yKa3aHHbBIM IPHU
perucTpayuu aZjpec 3JIEKTPOHHOW MOYThI C Iejbl0 HWHGOPMHUPOBAHHUS O NOCTYIJIEHUM HOBBIX
ToBapoB/yciyr, onoBelleHUs1 0 TPOBOJUMBIX aKLUAX U CKUJKAX.

12.5. IlpoaaBer BpaBe AaTh COIJIacke Ha 3aKJ/O4YeHHe HacTosulero /joropopa B 3JIeKTPOHHOM
BU/IEe TIOCPEICTBOM 0OMeHA MOANHMCAHHBIMHU KONMKUAMHU JloroBopa mo 3/ieKTPOHHOM MoYTe.

12.6. CTOpoHBl NpPHU3HAKT, 4YTO BCe JIOKyMeHThI, NOCTYyNMBIIME C 3JIEKTPOHHOIO ajpeca,
YKa3aHHOTO IIpY perucTpanuu Ha CalTe, Cd4MTAIOTCA 3JIeKTPOHHBIMU JJOKYMEHTaMHU 110 CMBIC/IY a63. 2 1.2
cT. 434 TK PO.

12.7. B cn1yyae BO3HMKHOBEHHS BOINPOCOB W NpeTeH3UH cOo CTOpoHbI [lokynarensi, oH [OJIKeH
obpatutbca B Cayxby mno pabore ¢ kaveHTaMu [IpozaBua no TenedoHy WM MO ajpecy support@hv-
market.ru. B ci1y4yae nosnydyenusa ot [lokynaTens nucbMeHHOM npeTeH3uw, [IpojaBel 06s3aH HallpaBUThb
NYMCbMeHHbIN oTBeT B TedeHUe 30 (TpUALaTH) KaJleHAapHbIX JHENW C MOMEHTa ee MOJIyYeHH .

[Ipu atom orBeThl [IpojaBia Ha o6paiieHusi [lokymaTesiss NMPU3HAIOTCA HANpaBJEHHbBIMU B
HaJJiexkallelt ¢opMe B ciayyae UX OTHPABKU Ha 3JEKTPOHHBbIA azpec [lokynaTess, yka3aHHbIA UM IpHU
peructpauuy, Jau6o B NHCbMeHHOH d¢opMe Ha mnoyToBblM afpec I[lokymatens (opud HaJIW4YUU
COOTBETCTBYIOLIET'O PACIOPSIKEHUSA).

[logTBepkeHreM HampaBjieHUss oTBeToB I[lpomaBua Ha o6paueHus [lokynatenss O6yzaeT
cyutaTbcs OTueT cepBepa [IpojaBia.

12.8. Cnopbl, HeyperyJiupoBaHHble B MPETEH3WOHHOM MOps/IKe, IO BbIOOPY MCTLA MOAJIEXAT
paspelleHuo B Ap6UTpakKHOM cyzle I. MOCKBbI B COOTBETCTBUH C JE€HCTBYIOLIMM IpPOLECCyaTbHbIM
3aKOHOZIATEJbCTBOM WJIM B MOpsJKe apbuTpaxka (TpeTeickoro pas6uparenbcTBa) B ApOUTpPaKHOM
neHTpe npu PoccriickoM coro3e NMpoOMbILIEHHUKOB U npefnpruHuMaTesneit (PCIIIT) B cooTBETCTBUU C ero
NpaBUJIaMHy, AEHCTBYIOLMMHU Ha ATy Hayala apoUTpaKa.

12.9. llpu3HaHue Cy0M HeeHCTBUTEJIbHOCTH KAaKOT0-JHU60 MOJIOKEHUSI HACTOSIIUX YCIOBUH U
IIpaBUJI He BJIeYET 32 COO0M HeleUCTBUTEIbHOCTb OCTA/IbHbBIX MOJIOKEHUH.

12.10. Bo BceM ocTa/bHOM, YTO NPSIMO He MPeAyCMOTpeHo HacToswuMu [IpaBusamu, CTOpPOHBI
PYKOBOJCTBYIOTCS [IeMCTBYIOILMM 3aKOHOATebCTBOM Poccuiickoit ®enepanuu.

hv-market.ru
@ info@hv-market.ru
8 (800) 777-98-33
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